
Sub: -  Procedure
def ic iencY

ANNEXU RE-1

to be fol lowed for taking act ion against  a

stated in Para 1 of  Appendix-1,  Sect ion 4A
vendor  ( in  case o f

Chapter  4 ) :

4A Chapter  4  tender

as per atborie i isted

Vendor is found gui l tY ol

( a ) S u b m r t t i n g f a k e l f r : r g e d B a n k I n s t r u m e n t s w i t h t h e b i d t o m e e t t e r m s &
condit ion of  tender in respect of  tender fee EMD'

(b) certr f rcate for  c la inr ing exemption for the same and detect ion cf  defaul t

Pr ior  to award of  APO

2 on notrcrng the defaul t  the execut ive tn concerned uni t  invi t ing tender shal l

tssue a let ter  (wrth the approval  of  tender approvrng author i ty)  to the Vendor

asking him to explatn hrs conduct on the noted defaui t  (Let ter  may be clraf ted

ustng sample draf t  enclosed at  Annexure-1A) '

3 o n r e c e r p t o f t h e w r t t t e n r e p | y / e x p I a n a t r o n o f t l . e v e n d o r
3 1 l f  reply is found to be sattsfactory by the tender approving authorr ty '  then i t

maY droP the case'

3.2 ln case ei ther the explanat ion rs not found sat isfactory by the tender

a p p r o v i n g a u t h o r i t y o r t h e v e n d o r d o e s n o t r e p | y / r e s p o n d t o t h e | e t t e r ' a
Not ice asking reasons/ just i f icat ions for  the nr isconduct shal l  be served on

the venoor Giving hinr 7 days t ime to responc (Not ice may be draf ter l  uslng

s a m p | e d r a f t e n c l o s e d a t A n n e x u r e - 1 8 ( i ) o r , 1 E ] ( i i ) ' a s a p p I i c a b i e ) .

4.  on recetpt  of  the wr i t ten reply/  explanat ion statrng reasons/ just i f rcat ions for

h ls  mlsconduct  o f  the  vendor

4.1 l f  reasons/ lust i f icat tons are found to be sat is l 'actory by the tender approvlng

author i tY then r t  maY droP the case

4 2 l f  reasons/ lust i f icat lons are not found acceptable by the tender aprprovlng

authorr ty then i t  wi l l  take necessary act ion to tssue Bustness bannrng/ barr tng

order.  [Business banning/ barr ing order may be draf ted usrng sample draf t

enclosed at  Draf t  at  Annexure-1C ( i ) l

5 ln the case the vendor does not reply/  respond to the not ice then thre tender

a p p r o v i n g a u t h o r i t y v l i | | t a k e n e c e s s a r y a c t i o n t o i s s u e B u s t n e s : s b l a n n i n g /
barrrng order.  [Businelss banning/ barr tng order may be draf ted usrng sample

draf t  enclosed at  Dral ' t  at  Annexure-1C ( i i )

N o t e 1 . - | n c a s e o f o t h e r d e f a u | t s I i s t e d i n A p p e n d i x - l S e c t t o n
approvlng author i ty '  wi l l  take act ion in s imi lar  way

proce0ure.

Note 2.-  The above penal t i r :s wi l l  be rmposed pro' ; rded t t  does not c l : rsh wrth the

provrsion of  the respecttve tenoer

Note 3._ In case of  c lash between these guidel ines & provis ion of  rnvi tecl  tender the

orovis ion in the respect lve tender shal l  prevai l  over these guidel iners '

BSNI , ' s  gu ide  l i r l es  f o r  bann i t . t g  b r ' r s i r l c ss  Fcb  2014
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Letter to vendor

Te l  No Fax  No E-mat l

To
Mls

N o Dated

sub: Def ic iency in EMD and/ or tender fee received from you

Your Ref:-  of fer /  b id received agarnst  BSNL tender no . . .  .

on.  .  . for  Procurement of  .  .

A N N E X U R E -  1 A

int imat ing c lef icrency & asking him to submit  hrs

(SamPle Draft )

Bharat  Sanchar Nigam Limited
(A Govt. Of l t tdia EnterPnse)

. .  (State fu l l  Posta l  Address)

reply

Regd.AD

o/o

We f ind that
a )  D D  N o .  dated drawn on

Branch) received from you towards EMD ;rndi  or

your brd/  of fer  against  the above menttoned tender

This ts based on the report  received from

openeo

(Bank &

tender fee along wtth

rs fake/ forged.

n t

(Designat ion of off icer) of
(Bank ' s  name and  add ress )

As a  genurne b idder  you are  expec ted  to  submi t  a  genu lne  bank  ins t rument  fo r

EMD whrch  You have no t  done

Kindly explarn your conduct in th is regard and submit  a wr i t ten reply

Your reply should reach the undersigned withrn 7 days of  receipt  of  t l^r ts let ter  or

15 davs from the date of  issue of  th is let ter '

Yours s tncere lY,

S tgna tu re
Name

D e s i g n a t i o n  D G M  .  . . .

Copy to -  2)  Olc

A 
BSN l , ' s  gL r i c l e l i nes  f o r  l l ann ing  b r ' r s i ness  Fe t r  20  I  4
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ANNEXURE-1B ( i )

Not ice to vendor who has repl ied to the let ter  and his reply rs not found sattsfztctory

b y t h e T e n d e r l n v r t i n g l A p p r o v r n g A u t h o r r t y ( S a m p | e D r a f t )
Regd.  AD

Bharat  Sanchar Nigam Limited
(A Govt. Af lndta EnterPnse)

O/o
T e l .  N o . F ; -  N ;

(State fu l l  Postal  Address)
E-mat l

Tn

M/s

N o Dated

NOTICE

sub: Def lc lency in EMD and/ or tender fee received from you.

Your Ref. :  -  1)  No dated from

2) Of ler lbrd received agarnst  BSNL tender no '  openeo

on for Procurement of

W e a r e i n r e c e i p t o f y o u r a b o v e r e f e r r e d | e t t e r e x p | a t n i n g t h e r e a s ; o n s f o r
def ic iency noted in DD submit ted by you towards E:tvD and/ or tender fee agarnst

our  tender  No oPened on

we f ind that the reasons furnished by you in your reply for  submlsston of  fake

i  forged DD are not accePtable
I t  wi l l  be relevant to ment ion that submissron of  fake /  forged DD lndtcates

that you are not a t rustable f r rnr  & invi tes penal ty of  banning of  bustness dealrng wtth

your  f i rm.

Y o u a r e h e r e b y g i v e n a n o t i c e t o s u b m i t y o u r w r t t t e n r e p | y i n d l c a t t n g a n y
further reason/ lust i f icatrorr  for  submissron of  fake/ forged DD

Your reply should reach the undersigned withir r  7 days of  recelpt  of  t l r is  let ter

or 15 days from the date of  issue of  th is let ter ,  fa i l ing which we wt l l  be constrarned to

rni t rate act ion for  banning of  business deal ing wi th your f t rm
Yours stncerelv

Stgnature
Name

Des ignat ion :  DGM

Copy to - 2) O/c

,  B S N I , ' s  g t r i d e l i i r e s  f o r  b a n n i n g  b t r s i n e s s  F e l l  2 0 1 4
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ANNEXURE-18 ( i i )

l -et ter  to vendor who has not repl ied to the let ter  tssued by the Tender lnvt t lngl

Approving Author i ty asking him to submit  h ls wr i t ten reply (Sample Draft )
Regd '  AD

Bhara t  Sanchar  N igam L imi ted
(A Govt Of lrdra EnlerPrrse)

.  (State fu l l  Posta l  Address lOlo

T e l  N o .  .  .
- ! -n

M t s  .  . .

Fax  No E-mat l

N o Dated

NOTICE

sub: Defrctency in EMD andl  or  tender fee recetved f  rom you

Our Ref.  -  Let ter  no. Dated From '

Your  Ref ' :  -  1 )o f fe r /  b td  rece ived aga ins t  BSNL tender  no

on . for  Procurement of

opened

Krndly refer to our above ment ioned let ter  wheretn we had asked yoir  to

explaln your conduct on the def ic iency noted by us in you of fer /  btd.

we have not recetveo any reply f rom you which rmpl ies that  you acoept the

error int imated to you and you have nothing to submtt  isay on the matter

Submisston of  fake / forged DD as EMD and or tender fee rs a grave defaul t

f rom a  responsto le  f i rm and tnv i tes  ser lous  pena l t ies  l i ke  bann lng  o f  b rus iness

d e a l i n g .

you are hereby grven a notrce to submit  your wr i t ten reply indrca' t ing any

further reasonl . lust i f icat ion for  submission of  fake / forged DD
your reply shouid reach the undersigned within 7 days of  recetpt  of  thts let ter

or  15  days  f rom the  issue o f  th is  le t te r ,  fa i l ing  wh ich  we w i l l  be  cons t ra ined to  in t t ia te

ac t ron  fo r  bann ing  o f  busrness  dea l ing  w i th  your  f i rm
Yours  s incere lV

Signature
Name

Des ignat ton :  DGM .

Copy to -  2)  O/c

' '  BSNL , ' s  g r . i i c l e l i nes  f o r  bann ing  bus iness  Feb

S i ^ i
)
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ANNEXURE-1C ( i )

Busrness banntng order to vendor for  submrssion of  fake/ forged DD towards EMD

and or tender fee ( in case wrt t ten reply received against  Not ice ts not acceptable)

(SamPle Draft )
Regd.  AD

Bhara t  Sanchar  N igam L imi ted
(A Govt. Of lndia EnterPnse)

Olo (State fu l l  Postal  Address)

Te l .  No.  "  Fax  No E-mat l

T o .
M/s

N o Dated

Sub:  Bannrng o f  bus iness  dea l ing  wr th  your  f i rm

Your Ref:  1)  No dated from

2 ) o f f e r / b i d r e c e r v e d a g a i n s t B S N L t e n d e r n o . . o p e n e d
on. .  .  .  . for  Procurement of  '

we are in receipt  of  your reply vrde above menttoned let ter  In response to our

Not ice int lmat ing def icrency rn EMD andl  or  tender fee received from you

we frnd that the reasons/ lust i f icat ions furnished by you In your reply for

submrssion of  fake /  forged DD are not acceptable and warrant necessary act ton as

per  po l i cy  o f  BSNt

I  am directed to int imate that the competent authorr ty has found the def ictency

to  be  senous and thereby  dec ided to  ban bus iness  dea l ings  w i th  your  f i rm fo r  a

perrod of  three years which wi l l  be ef fect ive f rom. {date) whlcn may

olease be noted.
Yours stncerelv,

S tgnature
Name

Desrgnat ton  DGM

Copy to  -  2 )  O lc

3)  GM (MM),  BSNL CO,  New De lh i  fo r  in fn

i i  
BSNI , ' s  gu i c l e l i nes  f o r  bann ing  bus i r . r ess  Feb  2014
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A N N E X U R E - 1 C ( i i )

Busrness bannrng order to vendor for  submissron of  fake/ forged DD towards EMD

and or tender fee ( in case wri t ten reply against  Not ice is not received)

(SamPle Draft )
Regd.  AD

Bhara t  Sanchar  N igam L imi ted
(A Govt. Of lndia EnterPnse,l

O/o (State fu l l  Posta l  Address)

Te l .  No .  .  '  Fax  No  "  E -ma t l '

To.
M/s

N o Dated

Sub:  Bann ing  o f  bus iness  dea l ing  w i th  your  f r rm

Our  Ref .  -  Not ice  no .  . . .  "  Dated  From

Your Ref:  1)  Offer/  b id recetved agarnst  BSNL tender no '  cpened

on. .  . fo r  Procurement  o f

Krndly refer to our above ment ioned Not ice wherein we had asked you to

submrt your wr i t ten reply indicat ing reason/ lust i f icat ion on the defrc iency intrmated

to you in Your of fe11 bid.

we have not received anv reply f rom you against  our not ice under rerference

whrch implres that  you accept the defaul t  commit ted by you and you have nothlng to

sayt submlt  fur ther

I  am drrected to rnt imate that the competent author i ty has found the def ic iency

to be senous and thereby decrded to ban bustness deal ings wrth your f i rm for a

perrod of  three years which wi l l  be ef fect ive f rom. (date) whtch may

Please be noted 
Yours srncerer\ ,

S ignature
Name

Des ignat ion  DGM

Copy to '2)  Olc
3)  GM (MM),  BSNL CO'  New De lh i  fo r  in fn

/ \  t ISNL ' s  gL t r c l c l i nes  t o l  l l an r l i ng  bus incss  Feb  2014
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